Sharing Errors in Windows™
Note: This document applies to WinQuery®, WinQuery®  and WinCross®.
Windows has two levels of security…the local user level…and the domain level. The local user account is a user either from the domain or setup from the local machine and this account specifies the rights a user has on a local Windows machine. The default local user account is set to ‘No Access’ meaning a user can do nothing on the Windows  machine. Local users must have the ability to add, modify and delete temporary files in the \winnt\temp or \windows\temp directory as well as the \tag\wcXX directory.

When installing WinQuery on Windows, it is necessary to specify access permissions within the local user account setup. 

To setup domain accounts on a local machine…Start Button…Control Panel…Users and Passwords.
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Double Click on Users and passwords to bring up the permissions box.
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Click Add…
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Then Click Browse…
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Choose the appropriate domain and user for the workstation and choose Next…
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Choose the appropriate security level for your situation.  Consult your systems administrator or technical support staff if you are unsure what setting to choose.
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Click Finish and then OK.  

